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TOAUMEH TOKJAJ

3a OIleHKA HA Y0BJIETBOPEHOCTTA HA MOTPEOUTEIUTE OT KAa4eCTBOTO HA
aIMMHHUCTPATHUBHO 00cayskBaHe 32 2023 r.

AJIMUHHUCTPAaTUBHOTO OOCITy)kKBaHE Ha (DU3MYECKH M IOopuaudecku Jmma B OOmuHCKa
aJMUHUCTpaIMs BbpOuiia ce ochlnecTBsSBa MpPH Cla3BaHE HA MPUHIUINTE, YCTAHOBEHU B
3akoHa 3a agMUHUCTpaIusATa, AMUHUCTpaTuBHOIpoIiecyannus koaeke (AIIK) u Hapenbara
32 aIMHUHHMCTPATUBHOTO oOcmykBaHe. OOmMHCKAa agMUHHMCTpauust BbpOuia mocraBsi Kato
PUOPUTET B paboTaTa CH yJIOBIETBOPEHOCTTA TPaKIaHUTE U OU3HECA OT MPEIOCTaBSIHETO Ha
Ka4eCTBEHH YCIIyTH 110 OT3UBYMB, MTPO3paucH U e(PEeKTUBEH HAUMH.

LlenTa ce mocTura upe3 MpeA0CTaBsiHE Ha ITbJTHA MH(OpMAITUs Ha IOTCHIMAIHUTE IIOTPEOUTEN
32 M3BBPUIBAHUTE AJMHHUCTPATUBHHU YCIYTH, MOCPEACTBOM pa3IMYHH KOMYHUKAIIHOHHH
CpeZCTBa U MOJy4aBaHe 0OpaTHA BPb3Ka OT MOTPEOUTENNTE 32 TAXHATA YJOBICTBOPEHOCT.
CpoOpazHo Bbrpemnure mpaBmiia 3a OpraHu3alusaTa M peaa Ha aJIMUHHCTPATUBHOTO
oOciyxBaHe 1 XapTa Ha KineHTa, O01muHCKa aAMUHKCTpalys — BepOuiia n3nonssa ciaeqHuTe
cpeactBa 3a cbOMpaHe Ha wuH(oOpMamus 3a oOpaTHa Bpb3Ka W 3a H3MEpBaHE Ha
yAOBJIETBOPEHOCTTA Ha MOTPEOUTENNTE HA aIMUHUCTPATUBHU YCIYTH:
1. [TomeHcKH KyTus 3a MPEUIOKEHUs U CUrHaIu - 3a 2023 T. He ca NOCThIWIN CUTHAIH 3a
KOPYIIIHUS 32 CITy>)KUTEITUTE B aIMUHUCTPAIIHATA;
2. AHKeTHa KapTa, 70 KOSATO MOTPeOUTENNUTE Ha aJMUHUCTPATUBHU YCIYTH UMaT CBOOOJCH
noctell B LleHTHpa 3a agMUHUCTpAaTHBHO 0O0CiTykBaHe B OOIIMHCKA aIMUHHCTPALUS -

Bopouia;
3. Curnanu, aynOu, MPeIoKEHUs ¥ MHEHUs, MOJaJICHU IO IOIIa, CJIEKTPOHHA TOMIA MU
JUYHO — TMpe3 TepuoJa HE ca TMOCThIBAIM TaKWBa, KacaellM KadyeCcTBOTO Ha

aJIMAHUCTPATUBHOTO OOCITy)KBaHE.

B um3nbiHeHMe Ha HOPMAaTHBHO YCTaHOBEHHUTE 3aabiukeHus, OOmuHa BbpOuima
OCBIIECTBABA OOpaTHa BpB3KA C IMOTPEOMTENNTE HA AIMHHUCTPATUBHH YCIYyTH C MEl
npeArnpueMane Ha HaBPEeMEHHHM JEHCTBHsS 3a OTCTpaHABaHE Ha TMPOSBU Ha JIOLIO
aIMUHHCTPUpPAHE, HaMalsBaHEe CIa0OCTHUTE B OpraHu3alyATa Ha aJMHHUCTPATUBHOTO
oOciy>xBaHe, 1Mojo0psiBaHe Ha padoTaTa HA aIMUHHCTPALUATA U U3TPaXIaHe Ha ePeKTHBHA
KOMYHHKAI[IOHHAa BPB3KAa M OTKPHUT IHAJIOT MEXIYy IMOTPEOUTEINTE W aIMHHUCTPALUATA.
[IpenumcTBaTa Ha AHKETHOTO MPOYYBAHE Ca CBhP3aHH C Bb3MOXKHOCTTA J1a c€ TOIy4YH o0paTHa
BPB3Ka U CHOTBETHO JIa CE MPOBEJE M3CIICABAHE HA YAOBJIETBOPEHOCTTA BHPXY ISUIOCTHATA
JNEHMHOCT MO aJMHHUCTPATHBHOTO oOCiIyXBaHe. JlomuTBaHETO € MpOBEACHO B mepuoaa |
sayapu - 31 nexkemBpu 2023 1., moa ¢popMara Ha aHKETHU KapTH, pa3pOCTPaHEHU Ha XapTHs B
Lentepa 3a aAMUHUCTPATUBHO OOCIykBaHe B OOLIMHCKA aaMuHHCTpauus — BbpOuma. B
HACTOSAIIOTO IMPOYYBAHE Ca ydacTBaIM 23 NWIA, HM3MOJI3BATH YCIYyTH MPEAOCTABSIHH OT
OOIIMHCKATa aIMUHHUCTPALIUS ¥ OTYUTA CICIHUTE PE3yJITaTH:

1. O6cay:xxkBaHeTo Oeure Jiu JII00OEe3HO?

A/ 1A =23 B/HE — 0
2. B pamkuTe HA 3aKOHOBUS CPOK JiH Oellle U3BbPIIEHA KeJIaHa oT Bac aaMuHncTPpaTUBHA
yeayra?

A/ IA - 23 B/HE - 0



3. JloBOJIHM JIM CTe OT J0CTHIIA 0 ycayrara?

A/ 1A =23 b/HE -0

4. JIoBOJIHM JIM cTe OT Obp3UHATA ¢ KOATO Bu 00cayxBar?

A/ 1A -20 B/HE -0 BE3 OTT'OBOP - 3

5. llenara Ha ycayrara 1ocTbiHa Ju e 3a Bac?

A/ 1A =22 b/HE -1

6. Cayxkurtennre, KOUTO Bu 00¢1y:,KBaT 10CTATHYHO KOMIIETEHTHH JIX ca?

A/ 1A =23 b/HE -0

7. Hanara Jid BU ce 4eCTO 1a U3M0J13BaTe YCJAYruTe HA OOIIHHCKA aAMUHUCTPAUA?

A/ 1A - 18 b/HE -5

8. CnasBar JM CiaOyXUTeJHWTe, AHTA)KHPAHM € AJIMHHHCTPAaTHBHOTO 00CJIyKBaHe
onpeaeieHOTo pad0THO BpeMe 1 BpeMe 3a MoYuBKa?

A/ 1A =23 B/HE -0

9. [lomarar Jiu BH CJIY:KUTeJUTE MPH NONbJIBAHETO M NMOJABAHETO HO IOKYMEHTH?

A/ 1A =23 B/HE -0

10. buju Jim cTe cBUAETE] HA KOPYNIIMOHHA MPOSIBA OT CTPAHA HA CJYKHMTeJ B MeCTHATA
aJMUHUCTpaUus?

A/ A -0 b/ HE - 23

11. Uma Ju Hemo B padoTaTa HA OOIIMHCKATA aJIMUHHMCTPALUSA NPH MPeIOCTABSIHE HA
aIMMHHUCTPATUBHUTE YCJIYIH, KOeTO He ofo0psiBaTe? MoJisi mocoyere:

Hsima HanpaBeHu NpenopbKH.

12. KakBu npenopbku 0UXTe OTHPABUJIM B O0OIIMHCKA aMUHUCTPALUSA 32 MOA00psABaHe
HA aIMUHHUCTPATUBHHUTE yCIAyru?

Hsima HanpaBeHu NpenopbKH.

Moxe na ce HampaBH 3aKJIIOYEHHE, Y€ OT aJMHHUCTPALUATa C€ TPEIOCTaBST
KayeCTBEHH YCIIyTH, YOBJIETBOPSABAILY TOTPEOHOCTUTE HA IPAXKAAHNUTE, B KPATKU CPOKOBE U C
HEOOXOIMMOTO OTHOIIEHHE, KOETO IIBJDKM BCEKU CIyKUTeN. HsMa moCTBHIUIM CUTHAIH 32
npeqiaraHe Ha (UHAHCOBM WJIM MaTepualHu oOJaru Ha CIYyXXHTEId BBB Bpb3Ka C
aJIMUHUCTPATUBHOTO OOCIyXBaHEe. ['pakaaHuTe ca yIOBJIETBOPEHH OT KAdeCTBOTO Ha
obcmyxBane B OOmmHCKa aaMuHUCTparus — BepOuiia. OcurypeHu ca MecTa 3a csaaHe mpe;
THILIETO 33 aJMUHUCTPATHUBHO oOciyxBaHe. Cra3Ba ce BpeMETO 3a YaKkaHe Ha IPpa)kIaHu Ipen
rumero ga He HaaBumaa 10 munyth. Ilpe3 2024 roamna OOIMHCKA aIMUHHUCTpAIUS
BwpOuna me npoawsmkasa 1a paboTu 3a MOIbp)KaHe Ha TOOpUTE MPAKTUKU B 0OCITYKBaHETO
U 32 ONITUMU3HpAHE Ha MPOLETYPUTE C LeN YIECHIBaHE Ha TpakIaHUTE U Ou3Heca.

CerinacHo pasmopendurte Ha win. 24, an. 8 or Hapenbata 3a aaMHMHHCTPaTHBHO
o0ciy>XBaHe, TOKJIaIbT ce MyOIMKyBa Ha caiiTa Ha oOmuHa Bepouna.



